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Information
Weather, Precipitation, Water level, 
Video images of rivers, Flood forecasting, 
Warnings for flood protection, 
Sediment disaster alert

Disaster information is broadcast 
from outdoor speakers installed 
at 109 places throughout 
the city.

You can recheck the disaster 
information broadcast by the 
disaster prevention administration 
wireless by telephone. (Toll free)

Disaster and other information are 
released on the official website.
・ Kita City Disaster Prevention and Weather 
Information Web Page
  (PC)http://micosfit.jp/kita-city/
  (Mobile phone)http://www.bousai-mail.jp/kita-city/top.html

Disaster information is delivered from the national and municipal 
governments. You can automatically receive the information with 
an appropriate mobile phone in the Kita City area during disaster.

Kita City disaster information 
is distributed (free of charge) 
in collaboration with NTT’s 
Disaster Prevention TownPage.

Disaster information, etc. is 
distributed through Twitter and 
Facebook.
・ Twitter “kitaku_tokyo”
・ Facebook “kita.city.tokyo”

Disaster information is provided 
through information car, etc.

Disaster information is provided 
to registered citizens.
If you want to register, please 
send a blank message to 
entry-kita-city@bousai-mail.jp

Kita City’s disaster and 
weather information 
is provided by telop.

Other than telop/L-alert, you can 
check weather, disaster, river and 
other information by pressing the 
d-button for terrestrial digital 
broadcasting (data broadcasting).

You can check real-time information 
such as video images taken by CCTV 
cameras, water level, 
weather, and disaster 
information.

Android iOS

Mobile carriers providing the service: Docomo, au, Softbank

PC Mobile phone
The press TV/Radio

Website of ministries
 and agencies

Municipal information car
fire-fighting vehicles, police cars

Kita City’s website

Kita City Disaster 
Prevention Application

J:COM Tokyo Kita

Area mail (early warnings)/
Emergency alert email

Automatic telephone
 answering service

Kita City Disaster Prevention
 Administration Wireless

Kita City’s official Twitter/Facebook

Kita City Disaster Prevention
 Weather Information Mail

Kita City Disaster Prevention Application “Disaster Prevention 
TownPage” enables you to check more detailed flood information 
than this Hazard Map, as well as to visualize flood image by using AR 
technology. Please use it to check the flood risk in your neighboring 
area.   　　　　　　　　　　　　　　　　   *AR (Augmented Reality)

● Kita City Disaster Prevention Application: Flood risk in the city is visualized by the AR system*!

Information transmission path and collection of information



JR 
Akabane 
Station

Arakawa River

Ground height
A.P.+2.5m

Height of the levee 
A.P.+7.0m

Difference from the height
 of the levee: 5.5m

Water level difference: 
Approx. 4m

Height of the levee 
A.P.+12.5m

Shingashi River

Designed high-water level
A.P.+4.54mFlood alert water level A.P.+4.10m

Evacuation water level A.P.+6.50m

Designed high-water level A.P.+8.57m

Flood-fighting preparation water level A.P.+3.00m

Flood risk water level
A.P.+7.70m

At high spring tide (Iwabuchi) A.P.+2.10m

A.P. is an abbreviation for Arakawa Peil, a unit representing the standard of the 
Arakawa River system. T.P. (Tokyo Peil=so called above sea level), which is the current 
national standard of height, has been set to A.P.+1.1344m.

When the river risesAt normal times
The Iwabuchi Floodgate, which is located at the fork of the Arakawa 
River and the Sumida River, has an important role in protecting the 
lives of citizens from flood disaster by closing the gate when the 
water level in the Arakawa River rises (exceeds A.P.+4m).

In the Arakawa River basin, the water level at the Iwabuchi Floodgate 
(upper) Gauging Station exceeded the flood alert water level (A.P.+4.10m) 
due to the heavy rain which intermittently continued from the night of 
August 13 to the night of August 14, 1999.

Flood alert 
water level 
A.P.＋4.10m

Evacuation 
water level 
A.P.＋6.50m

Flood risk 
water level 
A.P.＋7.70m

Indication of water levels
 of the Arakawa River

Iwabuchi Floodgate (upper)
 Gauging Station

Arakawa River
 flood caution 
information

Arakawa River
 flood alert 
information

Arakawa River
 flood risk 
information

Types of 
Arakawa River 

flood forecasting
Evacuation behaviors 
to be taken by citizens

Announcement 
of warning/alert

Evacuation 
preparation/

Start evacuation
 of the elderly

Evacuation
 advisory

Evacuation order
 (emergency)

Types of evacuation 
information, etc. 
issued by the city

Urgency

High ●If you have not evacuated yet, 
evacuate immediately.

●When conditions outside are dangerous, immediately 
evacuate to a higher place in the building.

●Get prepared so that you can evacuate 
at any time.

●For the elderly or those who need time 
to evacuate, start evacuation.

●Collect updated information through 
TV, radio or other media.

●Do not get close to the bank of a river.

●Immediately evacuate to an 
evacuation site or other safe place.

●When you are in an underground space, 
immediately evacuate to a safer place.

When the risk of human damage 
becomes extremely high due to 
a worsened situation such as the 
occurrence of disaster

When evacuation 
advisory or evacuation 
order (emergency) is 
expected to be issued

When human damage is 
expected due to a large 
typhoon or stationary front

When damage from 
disaster is expected and 
the risk of human damage 
becomes higher

● Iwabuchi Floodgate at normal times ● Aerial photograph 
of the Arakawa River

● Cross-sectional view

Water level indication of Iwabuchi 
Floodgate (upper) Gauging Station

Aerial photograph of the Iwabuchi Floodgate
Photos: MLIT Kanto Regional Development Bureau

The relationship among the type of evacuation information, your evacuation behavior, the type of flood forecasting of the Arakawa River, and the water level

Near the Iwabuchi Floodgate



・ Items that are likely to 
blown away in high winds 
should be fixed or brought 
into the house.

・ Check whether shutters, 
gutters, an antenna, a 
garage roof, etc. are 
damaged or fixed firmly.

・ Clean ditch and water 
collecting ports. Do not put things on them.

●Check evacuation centers and safe evacuation 
routes in the event of flooding

・ Use the Hazard Map when participating in the drill.

●Check and maintain the area surrounding your house ●Prepare sandbags and drainage pumps

●Participate in an evacuation drill conducted by your 
residents’ association or other organizations

◆Free rental of sandbags

・ Prepare sandbags in 
advance.

・ If your house is 
half-underground, 
prepare drainage pumps.

Confirm completion 
by pressing “Search”

Select “Confirmation”

Press “Registration” 
to complete

Select “Registration”

Message board for disaster (Web 171, etc.)

Date of simulated experience

Telephone number or mobile phone 
number of the disaster-affected area
[Example] 03 (The area code is required 
for general subscriber phones)

1
Guidance will be broadcast.

171
Recording method

Disaster Messaging Hotline 171

・NTT East Corp. ・・・・ https://www.web171.jp/
・NTT DOCOMO・・・・・ http://dengon.docomo.ne.jp/top.cgi
・au (KDDI)・・・・・・・・・ http://dengon.ezweb.ne.jp/
・SoftBank・・・・・・・・・ http://dengon.softbank.ne.jp/
・Y!mobile (PHS)・・・・ http://dengon.willcom-inc.com/

0:00-24:00 on 1st and 15th every month
Three days of the New Year (From 0:00 on January 1 to 24:00 on January 3)
Disaster Reduction Week (From 9:00 on August 30 to 17:00 on September 5)
Disaster Prevention and Volunteer Week (9:00 on January 15 to 17:00 on January 21)

Select “Disaster Message 
Board” displayed in menu

Select the status such as 
“I am safe” and input your 
comments within 100 letters

Select “Disaster Message 
Board” displayed in menu

Input the portable phone 
number of the person you 
want to confirm the safety

*The service is available for general subscriber phones, public phones, mobile phones, and PHS.

Sometimes in disaster situations, you will not be able to communicate with 
your family due to heavy traffic on telephone lines. If you are in such a situation, 
dial “171” and record or replay a message according to usage guidance. Usage 
conditions such as the start of the service and the number of messages that you 
can record are determined by NTT, and will be notified through TV, radio or 
other media.

Message board that enables registration/confirmation of messages by using 
a portable phone, smart phone, PC, etc. in the case of a large-scale disaster.

What if communication with family
 is impossible during a disaster?

＊1 Telephone number or mobile phone 
number of the disaster-affected area
[Example] 03 (The area code is required 
for general subscriber phones)

2
Guidance will be broadcast.

171
(Replay) Method of reproduction

 of recorded message

Registration method Confirmation method

＊1

＊1

2 2

3 3

4 4

1 1

Subject: Residents of the city or business establishments in the city
Application: Parks and Rivers Section of Roads and 

Parks Division（☎03-3908-9275）

You cannot register when the ordinary telephone region of the disaster area to be 
communicated is not a designated disaster area.
If the phone of the counterpart is portable, you can register regardless of region.

Please input according to the 
menu of each access point to 
complete your registration.

Make confirmation according to 
the menu of each access point.

Preparation and guidelines on a daily basis



●If you fail to escape

●Immediately evacuate

●Collect accurate information and evacuate voluntarily

・ Pay attention to weather and disaster information.
・ Pay attention to the intensity and amount of rain.
・ Voluntarily evacuate if you feel danger.

・ The elderly, children, and sick people should evacuate early.
・ Help the elderly in your neighborhood to evacuate.

●Wear comfortable clothes, and do not evacuate alone ●Risk of underground facility

●Check for hidden objects with a cane while walking

●Refrain from evacuating by car

・ Inundation water (especially in flood water) is brown and 
cloudy, so it is difficult to know the danger under the water.

・ Flood water is powerful, and it is difficult to walk 
even in knee-deep water.

・ If you fail to escape and danger impedes, you 
should evacuate to a high place in a strong building 
nearby.

●Assist in the evacuation of the elderly, etc.

・ Use a rucksack to 
carry items to keep 
your hands free.

・ Put on running shoes 
rather than rain boots.

・ Call out to each other with your neighbors and 
members of your local voluntary organization for 
disaster prevention.

・ Evacuation advisory and other warnings are issued 
when danger impends.

・ You should follow the instructions of police, etc.

<<Risks of evacuation by car>>
・ The car breaks down due to inundation, and the 

door cannot be opened.
・ The car falls into the river while driving on a road along the river.
・ The car cannot move forward due to traffic congestion.
・ The car disturbs the traffic of emergency vehicles.

・ If you are in an underground facility, 
it is difficult to understand the 
situation outdoors.

・ When water floods into underground, 
you cannot climb up stairs.

・ You cannot open a door due to 
water pressure.

・ When an underground facility is 
inundated, the lights are 
extinguished and you will not be 
able to use elevators.

Guideline for evacuation



Adachi City

Itabashi City

Kawaguchi City

Kita City

Nerima City

Toda City

Toshima City

Bunkyo City

Arakawa
 City

Taito City

N

Area of 1 week or more but less than 2 weeks

Area of 1 day or more but less than 3 days

Area of less than 12 hours

Area of 2 weeks or more

River
River area, etc.

Area of 3 days or more but less than 1 week

Area of 12 hours or more but less than 1 day

Inundation duration time
 (flood depth of 0.5m or more)

I can’t use the telephone or 
my mobile phone.
I don’t know what to do...

I can’t use the telephone or 
my mobile phone.
I don’t know what to do...

We can’t use the TV or air conditioner.We can’t use the TV or air conditioner.

I don’t know 
what is going on.
I don’t know 
what is going on.

*panting**panting*

There, there,There, there,

It’s hot and 
I’m hungry.
It’s hot and 
I’m hungry.

you can’t go to the hospital 
even if you have a fever.
you can’t go to the hospital 
even if you have a fever.

Oh! 
The portable 
toilet is full.

Oh! 
The portable 
toilet is full.

The food in the fridge has 
rotted because 
of a blackout.

The food in the fridge has 
rotted because 
of a blackout.

Garbage is piling up and 
it is starting to smell bad.
Garbage is piling up and 
it is starting to smell bad.

I can’t use 
the electric pot.
I can’t use 
the electric pot.

I can’t cook even 
instant noodles...
I can’t cook even 
instant noodles...

We have no more 
stockpiles of food.
We have no more 
stockpiles of food.

LaundryLaundry CookingCooking BathBath ToiletToilet

We don’t have running water!We don’t have running water!

The outside is flooded...
I can’t go out.
The outside is flooded...
I can’t go out.

Elevators don’t move.Elevators don’t move.

The radio is out of batteries.The radio is out of batteries.

Evacuate before this happensEvacuate before this happens▲▲！

In the inundation forecast 
(maximum scale) predicted by 
the MLIT based on the 
simulation, it is assumed that 
many inundated areas in Kita 
City will be flooded for not less 
than two weeks. In these areas, 
it takes time to restore lifeline 
services (electricity, gas, water 
and sewerage, telephone, etc.), 
and it is difficult to continue 
with your normal daily life as 
shown in the picture below.
　  If you live in these areas, you 
must keep an early evacuation 
in mind, considering that you 
might not be able to return 
home for a while.

Area where the water will stay for a long time



River water
 flood

River water
 flood

 Inland water
 flood

 Inland water
 floodFlow of water

River

BurstBurst

Other than this flood hazard map (for the Arakawa River flood), Kita 
City has a flood hazard map which shows assumed flood depths and 
evacuation centers when the Sumida, Shingashi, Shakujii, and 
Kanda rivers flood (for river water floods and inland water floods).
　  In addition, there are designated sediment disaster alert areas in 
the city. You can check more detailed information on Kita City’s 
official website.

As the name shows, the Arakawa River had often flooded. However, 
when a large flood occurred in 1910, the Arakawa River discharge 
channel (current Arakawa River, downstream from Kita City) was 
completed in 1930 after nearly 20 years of construction. Since then, 
flood damage from the Arakawa River has not occurred.
　  However, in recent years, we have begun seeing “record rain-
falls” in many places, along with significant damage reports nearly 
every year. We can’t assume that things are alright because there 
were no floods in the past. It is important to prepare on a daily basis 
to take appropriate behavior during an emergency. First, let’s start 
with what you can do. You can check past flood disasters on Kita 
City’s official website.

There are two major types of flood: “river water flood” and 
“inland water flood.”

Kanto and Tohoku Heavy Rain in September 2015
 Kinu-River flood disaster

Photos: MLIT Kanto Regional Development Bureau

This hazard map is
 for

River water flood

Inland water flood
・ Rainwater accumulates 

at the spot.
・ There is a rainfall that 

exceeds sewerage 
drainage capacity.

・ Water level of a river is 
too high to drain into.

Heavy rain increases 
the volume of water in 
the river, and the water 
level starts to rise.

Once the water reaches 
the top of the levee, the 
levee starts to be pres-
surized by the water.

As the water increases, 
the levee cannot withstand 
water pressure, and begins 
to burst accordingly.

As the burst spreads at 
once, water gushes out 
and attacks houses and 
others.

・ A river overflows the 
levee.

・ The levee bursts.

Flood disasters in the past and current situation

Type and mechanism of flood

The mechanism of the occurrence of flood disaster (river water flood)

Flood hazard map of rivers other than the Arakawa River, and sediment disaster
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Preparation of stockpiles and items to be taken in case of emergency is a basic measure for disas-
ter prevention. Prepare items based on the list according to your family structure. Prepare a 
necessary amount of water and food based on your family structure, and keep them at a place that 
you can easily access. The following is an example of the check list.

● These items are also necessary

● Emergency stockpile

● Items to be taken in case of emergency

Items to be prepared in the family 
with a member requiring nursing care

Items to be prepared in a family
 with a pregnant mother

Items to be prepared in a family
 with babies and infants

Checked dateItems Checked dateItems

Checked dateItems Checked dateItems

Wet tissues, toilet paper
Cling film, aluminum foil

Disposable ware (disposable chopsticks, 
paper plates, paper cups, etc.)

Pots, kettles, plastic containers, buckets
Toiletries (toothbrushes, soaps, towels, dry shampoo, etc.)
Blankets, toweling blankets, sleeping bags, etc.

Fuels (gas cartridge stoves, solid fuel, 
spare gas cartridge, etc.)

Foods (canned foods, retort pouch foods, 
dry foods, nutrition supplement foods, 
seasonings, soups/miso soups, chocolate, 
throat candy/pickled plum, etc.)

Drinking water (3 liters a day per person at minimum)

Items to clean the house (brooms, 
a dustpan, packing tape, a cardboard box)

Daily life water (kept in a bathtub, a washing machine, etc.)
Pet foods
Tools (ropes, pinch bar, shovels, etc.)
Bicycles
Spare eyeglasses, spare hearing aids, etc.
Portable toilets
disposable body warmer, masks, newspaper, a sewing kit, etc.

Household medicines, drug history handbooks

First aid kits and medicines (ointment, 
adhesive plaster, antipyretic, cold medicine, 
digestive medicine, eye lotion, etc.)

Sanitary products, paper diapers
Rain wears or umbrellas (rain wears are desirable)
Clothes (outerwear, underwear, socks, etc.)
Towels, plastic bags, work gloves, cigarette lighters, masks

Eyeglasses, false teeth, an eye maskTissues, wet tissues
Mobile phones, a battery chargerKnife, can opener, bottle opener, disposable chopsticks
My Number Card, etc.Helmets (or disaster prevention hoods)
A copy of your (latest) health insurance cardFlashlights (and spare dry batteries and bulbs)
Cash (including coins)Portable radio (and spare dry batteries)

Drinking water, a water flask
Emergency food (hardtack, canned food) Valuables (passbook, seal impression, a cash card, etc.)

Powdered milk, baby bottles, baby foods, 
spoons, paper diapers, washing 
cotton, a baby holder, bath 
towels or baby blankets, 
gauze or handkerchief, 
buckets, plastic bags, 
soaps, etc.

Absorbent cotton, gauze, 
sarashi cotton, T-belt, 
washing cotton and items 
for newborns, tissues, 
plastic wrapping cloth, 
maternity record book, 
newspaper, soaps, etc.

Extra clothes, paper diapers, tissues, 
physical disability certificate, spare aids, 
household medicines, etc.

*Keep a copy or a list of your passbook, cash card, 
  and other valuable items.

Check list of items to be taken in case of emergency



Memo

Workplace, school, etc.Telephone No., etc.Name

❹

❸

❷

□Less than 0.5m□0.5m or more but less than 3.0m□3.0m or more but less than 5.0m□5.0m or more

❶

Write down the contact information of your family and relatives, etc.

Write down the evacuation routes from your home or workplace, etc. to the evacuation site on the map.

Decide a place to evacuate to beforehand.

What is the assumed flood depth in the area around your home or workplace, etc.?

Use the check list and check assumed flood depths and evacuation sites, etc. in the area around 
your home or workplace, etc. in advance.

Check list of evacuation behaviors




